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Notification and 
Response/Activation

of Response Plan
Two-Way Mobile Emergency Alert &

Communication Functionality

Central
Command

Pre-911 Dispatched Responder Arrival/Private Use - (EMMA App)

Faster & Better Community Notification & Response

BONUS! Faster & Better ‘In-House’ Notification & Response
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Your ENTIRE COMMUNITY Can Be More Prepared!

Threat Identified
Incident Command

Management 

Admin / Security / 911 DispatchInitial Responder Sta� / Users / Responders

Continued Action/Assessment 
& Communication

ALERT!!
&

911 
Call/System  
Notification

Defined
Roles

Dynamic
Process

Flow

Lifesaving
Actions

Cardiac Arrest 
identified,
911 called

911 Dispatcher 
sends

Emergency Alert

Emergency Alert 
received by app users 

in vicinity

Citizen Responders take
action while dispatched
911 responders en route

Two-Way Mobile Emergency Alert &
Communication Functionality

Public Use - (AED Notify/HeartSafe App)

Help! Tony’s
not breathing
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Patent Pending
Response screen w/their 

action response sent back!

ECC Guidelines/“Pulse Point” Equivalent

911 - What is
your emergency?

Emergency Management Mobile Applications (EMMA) 
®


