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The EMMA Icon (yellow/red triangle) is pressed to get to

emergency categories (Emergencies). e SWSe  ed
Publicly accessible AEDs are seen at all times, if desired 2
— for better AED location communication and improved @ o :"'__
response times by public users. Other assets can also be —
mapped and only viewable on the map by users with Baly  BWAKE Mo
privileges to see them (private assets like active shooter
kits).

(_ o G The EMMA app allows for the Administrative users to run a drill by turning it ON — no

other users can run drills. The EMMA app always assumes live emergency use unless
I someone turns on the “Is this a drill?” toggle switch on the event creation page.

-

Once the user has selected the Emergency
€  Emergency Inf

e £ — Category and the Subcategory, the user can
bl n select the site from a picklist (provided by the
S e R — client). The user’s coordinates auto-populate
Wigh Aleri/Theeat - Panial Lockiown Sub Type as well as the rest of the data for the user such
High Alert/Threat - Saft Lockdown o Aot el ngiid - as the date/time. The user can fill in more

_ _ details for location description and comments
Liock-Out/Secure Bullding on Inside Site

to provide Administrators and Users with

ol Wiostdale Bidng B .

i b valuable Emergency Information ASAP.

ShootingViolence inside Crech Villsge Bldng

Shooting/Vislence Outside Storage Uni Area Once ‘Send Alert’ is pressed, an authentication
R Hik PIN screen will appear to help validate the user

Smpmqu;llnm cn

sending the information.

.Weapmmewﬂlghm - 2/0GF15 1757 Al

Location Description

Comments
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£ PIN Verification

Attention!

I you da nol remember your PIN
typing 0000 will send the abert to your
Site Administrator for review instead of
immediate alert distribution.

Be ready 1o werify your emergency with
your Site Administrator!

Lockdown Hear, 2215 Westdale Dr SW, Cedar,

Catatcw 007 s

The PIN screen will appear to verify the user. The app
allows for “Remember me” upon initial login (email/
password) so the user does not have to log in to use
EMMA, reducing the time needed from emergency
identification to reporting. PIN user verification is to help
show the person sending info is “real”. Invalid PIN users
or users that forget the PIN and use the default (0000)
will go to a purple color-coded section to be validated

by Administrators before information is relied upon and
shared.

+  Alert Response -

Type

Sub Type
figh Abst/Thrent - Hard Lockdgwn
Site
hiugging Locaticn 1
Location Description

Comments
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€ Emergency Call Confi... [l

Coordinates
i Ed

The app can be used to call 911 as well AND tell
the Administrators that 911 has been called, in-

creasing their knowledge of the time the 911 call
was placed and ensuring 911 has been called to
alert authorities.

In addition, the Call 911 screen populates the

phone screen with the user’s location, and e

Administrators receive the user’s GPS location.

An alert is sent by push notification networks.

The ‘push notification’ is a first priority. It allows for immediate notification
through Google and Apple push networks as long as a mobile device or PC is
connected to internet or wifi or has cell data & signal access. (It is more updated
technology and significantly faster than text/SMS).

Unique to EMMA, the app allows group members with Admin privileges to
broadcast (to groups they have privileges to send alerts to) and to monitor and
see User Responses from users who receive alerts by pressing/selecting to view
the EMMA notification card/screen popup that allows the user to see the
emergency details in order to take action and respond back on their status.

The user responses are color-coded to allow Administrators to see the trouble/
hot spot areas and help those in need very quickly. In addition, any comments
can be viewed in one common-thread message center (each message is
color-coded as well). The color-coded user is also mapped for viewing hot spots
or problem areas on the campus or facility/site map. See EMMA Admin Panel
screen shots for details on managing emergencies.

Notification. Response. Management.
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The Admin panel allows seeing the emergency event (along with any simultaneously occurring ‘Sub-Events’, WHO
the user was that initiated it, and where they are (see map feature). If there is a red number on the Sub-Event Icon,
it means there are other reported ‘Sub-Events’ that need to be researched. Clicking on the icon opens up the

sub-event index, allowing the data for the sub-events to be seen.

The User can be called or texted for more information. If the alert was a false alarm, it can be closed. The Admin
can see if the user input a “valid” PIN or if they need to research and validate the user due to an incorrect or forgot-
ten PIN. Otherwise, the event can be broadcasted by the “Broadcast Event” button.

The groups the Admin can
send to are pre-loaded and
can be sent to any group or
a combination of groups.

Alert Sent To:

Floor Leaders

Medical Emergency
Response Team
Staff

Local 911

m Management
]

Opt-In Visitors Security

Message Center

Michalle Ulirich {mullrich@think-safe.com) - 2/18/2018 2:57:44 pm
Groups:
Visitors | Local 811

Location Der'r;pttun Hewes an incelar owlsica of wes) doars

Comments: Need & ik down bl "-':-_‘; iroim psopile TN BN Inam incidasnt
Alert Responsa Alm‘

System Message:

Evenl Creshed

Michella Ullrich tmullrlch@lhmk-aafe com) - 22019 2:559:18 pm
Alert Response:

Sysiem Message:

e Thars

511 Admin 1911au‘1‘n}n-@:ledmbl comj - ? 18/20118 2:69:62 pm
Alert Respoirse:
Systam Meazage

what goeng on'’y

Management | Securty | Floor Loaders | Medical Emergency Response Team | Stall | Gpt-in

The message center allows viewing a
flow of messages by color-code and
shows detailed information that will
help to improve BROADCASTS done
throughout the event and response to
the event.

NOTE: For certain icons, the SOUND
can be silent (which is a unique
feature of EMMA) vs. having the
default sound. For example, during an
active shooter event, the alarm will
NOT sound for any alerts or broadcast
updates.

Custom sounds can be selected for
certain emergencies.

©Think Safe 2017
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Emergency Management Mobile Application (EMMA)

Gitvert Usar Stabis The responses by the users map to
a color-coded contact priority chart or

user status chart where the Admin can
open the chart and see the users

| Information 1 Users Last Updsted. 2/19/2019.2:50.52 pm within each category (in order of
urgency from red down to green).

| MNeed Halp 0 Lisers

Mt ttion O - zers Any “Need Validation” users can be
validated by a secondary Admin.
When they are validated, they move
to the proper color on the color-coded
chart for the responses they
Hot Recelved 11 Usars .

submitted.

Pending 1 Users Last Lipdated; 211802018 306 5T pm

The users under “Need Validation” are
users that forgot their PIN or used an
incorrect PIN.

Al Clear 2 Users |ast Updated. 2119/2018 3:00:12 pm

I
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1 ° _ ]
b Ave SW Wilsan Ave SW Wilson Ave SW Wilson pyE

The map shows the event (in red) and any pins for where people that have reported or are pending for status (in
process of submitting response) are located. The Admin can zoom in and out on the map. Floor plan overlays

can be put on the map for a set up charge.
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Admin Panel

Qi Sreries iy —

e - e T

= e Saan I S

If there is an active event the events are listed in blue under the Active Events/Drills section.

When the Admin selects or presses on the event, the Event

Active Events/Drills Panel opens up (as shown on the pages/illustrations above).
« Evanls
« See Somelhing, Say Something
v Diridls
« 505
o Currant Runmng 505's 0

=« Needs Help. O

Resources can be efficiently accessed and archived for mutual aid and multi-jurisdiction areas to reference within
the EMMA Admin Panel. 911 Admin can be granted access to the EMMA Admin Portal if desired, but they can only
have view privileges for certain menu items (EVENT/RESOURCES). There is no more need for hand-drawn maps
or evacuation/egress for 911 law
enforcement or Fire/EMS as they
and reference/view these real-time.

Khoed Ulsed

Resources

al) ™ jx :rf ‘ w )

. ¥ A

W I B il w & Ej - st _..JT_*__
|.. ; n '|'I..l'.i r g
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Scripts are all uploaded in advance: Create, Broadcast, and Close Scripts for Events, Drills, and Security responses.

Emergency Management Mobile Application (EMMA)

Resource Folder - Scripts

Coms [ vswt B ez i F v =1 = Crame D Brsedu s el Chassm Il Hiuby Mo sy Consiml =

Fowimdie [easr T e

Flocr Leaders - Evacusbe Cudar
W | S« P L D

T

Flom Lamchemn Bk Lack Dy Fioor Lpadans 1aig your i1 §i naaty) Bnd SHar assgned armes. Kee0 orers CAim remend peopie of 1iamal Jainenng a'ea ASKIgN oTers 10 o500 o1 o Teip TEEE Neeong
masmtancn ? Cot pvaryong cuf salely aad quickly * Comeumacnts using EMMA mspcnse (oon ord enoourge Thase lswemg b mogond 1o EMMA wit contnual wser st adatis
undl ey are sake ? Onco o palherng ared wse TNAA &0 repon] sof call Immed gt phons assistance koting & J19-301-1541 ¥ Reman caim

" o i
New Scripts can be created or edited at any time by EMMA e Sl
Administrators with rights and privileges.

Selecting Events allows reports or printing of information about Events.

Events
Copy. || o || oo | o | oo

Ererd * Ut Bata Crustedd
I L e h ] Whas e
Vs Wasarh | W E Pk oo e O TS TF T
ey Lin it OO Ao WP 8 D0 T 0E3a TS
Sty S P Wi m (it Ourk- ks LO® L B0N0R2E 1 5
Tt Vi AKBAE AT (BT ek e Chck FOTRLOL T ST H
e e L T ot FNGD0H 1A
vy Dl o AR (T WS s T e OEONF 16317
Wt Mrvna Trvalon fUbrwaliorag . vl cam Al R 1S

Selecting Drills allows reports or printing of information about Drills.

Drills

Copy Excel 5y PDF P!

Drill 0 User Status Created

F i Michella Linch pmidinchiffitenk.cafa comi Closa AOARO 1506 25 25
Leschuddcrans Kichelie Ubnch (mulirchiiitmbsalo com) Clesed 2000210 130218
Say Cloa h&chelie Ubrich (midinchifithenk-sale com) Chosed SO15-02-18 13100
Sayveds Yaamnar MAChEhe LInon (mudinchgiinink-sale com) Chrse<d AAS-02-18 111337
E oLty MSchaile Lilnch (mulinchiitmk-sale com) Chosiad FA5-02-14 148227
Lesclodimay Mcheile Ulrich (mulinchiilhenik-sale comi Closed 20150212 091823
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Selecting Users allows reports or printing of information about Users and for adjusting privileges. It also allows
assigning users to groups they are allowed to communicate with or within. Users are loaded by the EMMA Setup
Team. New Users can be created or edited at any time by Administrators with rights to do so or by setting up a
portal/patch (software development kit - SDK) for regular updating per EMMA Setup requirements specified by the
EMMA Setup Team.

Flus
Copr || Bmal | C3v | FDF Prim
Ueernamas “  First Name Lisd W Group
=N ACITEn Loscad 511
T aeC o] o Diphands Wy Fitor Liders S8
shsadmni nedicd! com Cmz Adrvn Medhcn’ Erscpincy Respoiss Team Sall
BT T e WALy Saruily Sa
A ] LT aragor Giroup Ploor Loadors Siaf
medratmnorcarsd ool com Magical Responders Medical Emergency Sesporss Team Stafl
411 Adrmin Usage
Tile 5% Phorss Yelow Mg | anlirs Moo Gl JTANTTS12S ety Cormal] O
Email 91 Ladmedasativd com Bl Cornmed Tis s {eenciaes, Crisatin? SR
A 7318 Wiescale [ %W Ceder Rapas 10 4280 [irdts Rusponess 0
Groups Emusiisney Respomes: 284
WAL Pl Lt BadLity $ut App Usage BO0%s
wsaccal Emaigorey Resporen. [T vocaren Dpt e Vi PC Uesgn 0%
Tagem

Guest users are people that create a user via the guest login by entering a guest code setup by Admin.

Users =

oy Exicol =y FOF Primi
Usemane *  FinstHameo Last Masg Grown

il i e Whichiin Uity Oiplin Visinss

Guest codes allow you to have temporary users to your plan. They are given a code for a specific duration that can be
permanent and not expire or only be active for a specified time span. Users are automatically logged out of your plan
when the code expires or the duration runs out.

Guest Codes =
Copy || e || o5 || PO || oees
Gumal Code = Creslor Drate Sgan Dwration Group Slatus
CAFARMEET Bictaie LINch GRS - BTG £ rurn ViR At
You can view/edit s Users with priviledges can Genarate Code
codes created and sest Coder CREARMMRKT generate guest codes. Codes b i
display users actively Dey Spen: C3192018. 0172018 can be limited to be active in a — —
using the code. Dursion: 4 Hours date span and are good for a o 2
Crou: Vistors duration of time in that date = =
Craator Michaba Ulinch span.
- —e
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Emergency Management Mobile Application (EMMA)

Selecting Groups allows reports or printing of information about Groups. Groups are set up by the EMMA Setup
Team. New Groups can be created or existing Groups edited at any time by Administrators with rights to do so.

Groups

Copy e Chv | B £

Group 5 inactive Users Bitive Unars Irfarmaticn Cnly Bdmin Secunty CMMA 508 811 Admin
i aIE o F fase [ 1%z i IS8 ¥ ks
Lo 1 1 Faise Faize Faiss Falag Trus
Managwmen i 1] 2 ] 54
o TN o TEam 1] Fata [ Fass Faisa ¥ aks

Apl-Ir o 2 Tru £ ] 3 alie Folse

L o i Fase True T True Fahs

Achi o G Fata Farts FASS Pk ¥Rk

Admin rights include adjusting privileges of Groups to include the groups they are allowed to communicate with and
for setting up groups that are only allowed to receive information (Information Only?). An example of such a group
would be parents of school students for a school district using EMMA.

Group - Local 911

Parmissions

AT TR Infamasos ey Secunwy EMLA 308 m ST acmn

Meassaging Authority

¥ LAk Lical M -: Liatuzsme et | evpace
g wE
it A AR | | e ST
Users
Hame Ermail Laniiine Moblie Phons
Brace Baner BlaaeSeeatd oor HNOITTINES (M TTT-5122
11 Admin Piladmndlacedicol com IMOT 52

Sites are pre-uploaded by the EMMA Setup Team. New Sites can be created or edited. Sites need to be relevant
places where people work or gather that EMMA should map out for Admin use.

Il Sites

Caopy Euced cav FOF 1]

L = Ewentt Status 8 Evanis = Drillz

Hich Scivoed ksin Ofice Ackve H .
L I r1 AR T 4
I " ALk

Ermt ik Arive i F,
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Sites can be selected and details on the site seen by Administrators, including Events and Drill history or data.

Site

Sita Infa EventaDnds Toa!

Dsbugging Location 1

Serdact Mener MEFwils L ich Contet Phoda Y180TT 518

Cordad Binal swlvciid iheb-sals com T
.
Site Addross = e
- o
£015 Wesddela T S0W, Cachar Rapaos, 18 57404 R e
e "'_:,_\__
b [kt
i Crurly ol

Assets are uploaded by the EMMA Setup Team and include AEDs or other assets desired to be shown on the EMMA
Map for life-saving and quick response reference by users nearby. New Assets can be created and added at any time
to the EMMA map.

ey iw || CEY || DS g
Hamrs & Cimator Date'Time Latiiude Lengitude Sl
Ao Shoois K Michirke LRich ANE07-30 1358 33 1 1 Canrnry

The Security upgrade allows for reporting (see Security Icon) security events through the EMMA app.

Security =
oo || Ewml || GO || POR || Pl
Eecurity Everd = User Sty Cremed Call Log
Accideatal iy Michele Uinch {muichiGifink:ssls com Closed HBO12 05 1635
Arcedetal Inpury Desbyres blurdy (dmundyibasdast com) Close MR0212 0 CE AT
il |y Michala Lbrch |mulhech@lhink-2ade oom Clossd 030212 DE0E 23
Madial Resgandon {modicarassandont § sod el cam ) Chosad 12 0E0s
Fire Rl P Michaie LTrch (Muiechiiifhnk. S5le oom o rickb eri R L R
MCRals LIFECH | Mo n{innk. site com s FONGLAGOR 1A e [

The Security events are just like Emergency events, however, there can be MANY at one time in the Security panel
that are open vs. an Emergency event where there is only one active event (with sub-events if needed) being man-
aged for true Central Command and Incident Management efficiency. EMMA is an effective e-security module for
running security agencies daily.

Security

| Dotsis [ Mag  sasile

Evint Siats Closesd Accidenta’ [njury

Event PN Used Walid
Crignal Alen Hepored: IAEZHY 608 47 am 2 b s :

Actions Tt Lty ]
Riaportiad By Do % Mgty : P — &
Lsest Ernal el o o ¥ =
Liser PRane: 31 1

s peay 2pr Pap— +

Deacnption - Q9 = ot
Commrs Cooghe
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Security events can tie to e-call reports that allow (when closing a
Security event) a security call report to be created and archived with a time/
date stamp. No more pen and paper written reports are needed, and better

reporting/tracking information will be provided for use by your security and

management members.

Actions

Reports

Reports can be pulled from any section of the EMMA Admin

Ganarala Report . .
Panel discussed herein.

HENON TR
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Geofencing an area or a group of areas allows a mass emergency notification to be sent to users in a specifically
defined area.

Geofences
Ewr CEy 23 e
Geolence Mams *  Top Lel Cocrdinates Bottom Right Coordinates Center Cosrdinates Cacienference Sistuss Bite
B Lin st Aden 41 8073900 ST 253T488  STRMTERM, 813785158 WA WA ALy ‘Westshde
Event Locoton HiA WA 4100753952, 01 25317408 2 Wies B Ewvert Onouncs

Geofencing allows you, in a particular coordinate area, to alert and send messages to individuals that are in
that specific footprint and no others. An individual out of the building on a break or on vacation will not
receive the alert and cause any unnecessary panic or be de-sensitized to these mass notifications.
Geofencing can be mapped for larger areas, such as entire districts, and then broken up into specific fields
or buildings or “micro-areas” of concern. Relevant alerts are sent to the relevant areas. Relevant individuals
in these areas can then respond and continue accordingly.

Geofences
Delails b Moap  Sasliite
fanfons e Nams t n
-
Tirg L Cocndnaies &7 WITRRDS 01 PRI 1TLRR

Battom Led Cosndinates: 41 B0TEGER4, 01 37654150

Canter Cooedinales’ MA

Cireumlersnce. 2 iz .
Slane Acive

% Moz A
S0 Wit FS

| Soogle

For more information on EMMA:
Check out more of the full-featured EMMA
today at Think-safe.com/emmamobile
Email us at emma@think-safe.com or call
us at 888-473-1777 today!
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