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The EMMA Icon (yellow/red triangle) is pressed to get to 
emergency categories (Emergencies).    

Publicly accessible AEDs are seen at all times, if desired 
– for better AED location communication and improved 
response times by public users. Other assets can also be 
mapped and only viewable on the map by users with 
privileges to see them (private assets like active shooter 
kits).

The EMMA app allows for the Administrative users to run a drill by turning it ON – no 
other users can run drills. The EMMA app always assumes live emergency use unless 
someone turns on the “Is this a drill?” toggle switch on the event creation page. 

Once the user has selected the Emergency 
Category and the Subcategory, the user can 
select the site from a picklist (provided by the 
client).  The user’s coordinates auto-populate 
as well as the rest of the data for the user such 
as the date/time. The user can fill in more 
details for location description and comments 
to provide Administrators and Users with 
valuable Emergency Information ASAP.

Once ‘Send Alert’ is pressed, an authentication 
PIN screen will appear to help validate the user 
sending the information.

EMMA USERS
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The PIN screen will appear to verify the user.  The app 
allows for “Remember me” upon initial login (email/  
password) so the user does not have to log in to use 
EMMA, reducing the time needed from emergency 
identification to reporting.  PIN user verification is to help 
show the person sending info is “real”.  Invalid PIN users 
or users that forget the PIN and use the default (0000) 
will go to a purple color-coded section to be validated 
by Administrators before information is relied upon and 
shared.

The app can be used to call 911 as well AND tell 
the Administrators that 911 has been called, in-
creasing their knowledge of the time the 911 call 
was placed and ensuring 911 has been called to 
alert authorities. 

In addition, the Call 911 screen populates the 
phone screen with the user’s location, and 
Administrators receive the user’s GPS location.

An alert is sent by push notification networks.

The ‘push notification’ is a first priority.  It allows for immediate notification 
through Google and Apple push networks as long as a mobile device or PC is 
connected to internet or wifi or has cell data & signal access. (It is more updated 
technology  and significantly faster than text/SMS).
  
Unique to EMMA, the app allows group members with Admin privileges to 
broadcast (to groups they have privileges to send alerts to) and to monitor and 
see User Responses from users who receive alerts by pressing/selecting to view 
the EMMA notification card/screen popup that allows the user to see the 
emergency details in order to take action and respond back on their status.  

The user responses are color-coded to allow Administrators to see the trouble/
hot spot areas and help those in need very quickly.  In addition, any comments 
can be viewed in one common-thread message center (each message is 
color-coded as well).  The color-coded user is also mapped for viewing hot spots 
or problem areas on the campus or facility/site map.  See EMMA Admin Panel 
screen shots for details on managing emergencies.

Notification. Response. Management.
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The Admin panel allows seeing the emergency event (along with any simultaneously occurring ‘Sub-Events’, WHO 
the user was that initiated it, and where they are (see map feature). If there is a red number on the Sub-Event Icon, 
it means there are other reported ‘Sub-Events’ that need to be researched. Clicking on the icon opens up the 
sub-event index, allowing the data for the sub-events to be seen. 

The User can be called or texted for more information. If the alert was a false alarm, it can be closed. The Admin 
can see if the user input a “valid” PIN or if they need to research and validate the user due to an incorrect or forgot-
ten PIN. Otherwise, the event can be broadcasted by the “Broadcast Event” button.   

The groups the Admin can 
send to are pre-loaded and 
can be sent to any group or 
a combination of groups.

The message center allows viewing a 
flow of messages by color-code and 
shows detailed information that will 
help to improve BROADCASTS done 
throughout the event and response to 
the event.

NOTE:  For certain icons, the SOUND 
can be silent (which is a unique 
feature of EMMA) vs. having the 
default sound.  For example, during an 
active shooter event, the alarm will 
NOT sound for any alerts or broadcast 
updates.

Custom sounds can be selected for 
certain emergencies.

Admin Panel
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The responses by the users map to 
a color-coded contact priority chart or 
user status chart where the Admin can 
open the chart and see the users 
within each category (in order of 
urgency from red down to green).  

Any “Need Validation” users can be 
validated by a secondary Admin. 
When they are validated, they move 
to the proper color on the color-coded 
chart for the responses they 
submitted.

The users under “Need Validation” are 
users that forgot their PIN or used an 
incorrect PIN.

The map shows the event (in red) and any pins for where people that have reported or are pending for status (in 
process of submitting response) are located.  The Admin can zoom in and out on the map.  Floor plan overlays 
can be put on the map for a set up charge.
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Resources can be efficiently accessed and archived for mutual aid and multi-jurisdiction areas to reference within 
the EMMA Admin Panel.  911 Admin can be granted access to the EMMA Admin Portal if desired, but they can only 
have view privileges for certain menu items (EVENT/RESOURCES).  There is no more need for hand-drawn maps 
or evacuation/egress for 911 law 
enforcement or Fire/EMS as they 
arrive on scene. They can access
and reference/view these real-time.

If there is an active event the events are listed in blue under the Active Events/Drills section. 

When the Admin selects or presses on the event, the Event 
Panel opens up (as shown on the pages/illustrations above).

Admin Panel
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Selecting Events allows reports or printing of information about Events.

Scripts are all uploaded in advance:  Create, Broadcast, and Close Scripts for Events, Drills, and Security responses.

New Scripts can be created or edited at any time by EMMA 
Administrators with rights and privileges.

Selecting Drills allows reports or printing of information about Drills.
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Selecting Users allows reports or printing of information about Users and for adjusting privileges. It also allows 
assigning users to groups they are allowed to communicate with or within.  Users are loaded by the EMMA Setup 
Team. New Users can be created or edited at any time by Administrators with rights to do so or by setting up a 
portal/patch (software development kit - SDK) for regular updating per EMMA Setup requirements specified by the 
EMMA Setup Team.

Guest users are people that create a user via the guest login by entering a guest code setup by Admin.

Users with priviledges can 
generate guest codes. Codes 
can be limited to be active in a 
date span and are good for a 
duration of time in that date 
span. 

Guest codes allow you to have temporary users to your plan. They are given a code for a specific duration that can be 
permanent and not expire or only be active for a specified time span. Users are automatically logged out of your plan 
when the code expires or the duration runs out.

You can view/edit 
codes created and 
display users actively 
using the code. 
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Selecting Groups allows reports or printing of information about Groups.  Groups are set up by the EMMA Setup 
Team. New Groups can be created or existing Groups edited at any time by Administrators with rights to do so.

Admin rights include adjusting privileges of Groups to include the groups they are allowed to communicate with and  
for setting up groups that are only allowed to receive information (Information Only?).  An example of such a group 
would be parents of school students for a school district using EMMA.

Sites are pre-uploaded by the EMMA Setup Team.  New Sites can be created or edited. Sites need to be relevant 
places where people work or gather that EMMA should map out for Admin use.
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Sites can be selected and details on the site seen by Administrators, including Events and Drill history or data.  

Assets are uploaded by the EMMA Setup Team and include AEDs or other assets desired to be shown on the EMMA 
Map for life-saving and quick response reference by users nearby.  New Assets can be created and added at any time 
to the EMMA map.  

The Security upgrade allows for reporting (see Security Icon) security events through the EMMA app.  

The Security events are just like Emergency events, however, there can be MANY at one time in the Security panel 
that are open vs. an Emergency event where there is only one active event (with sub-events if needed) being man-
aged for true Central Command and Incident Management efficiency. EMMA is an effective e-security module for 
running security agencies daily.
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Security events can tie to e-call reports that allow (when closing a 
Security event) a security call report to be created and archived with a time/
date stamp.  No more pen and paper written reports are needed, and better 
reporting/tracking information will be provided for use by your security and 
management members.

Reports can be pulled from any section of the EMMA Admin 
Panel discussed herein.

Geofencing an area or a group of areas allows a mass emergency notification to be sent to users in a specifically 
defined area.

Geofencing allows you, in a particular coordinate area, to alert and send messages to individuals that are in 
that specific footprint and no others. An individual out of the building on a break or on vacation will not 
receive the alert and cause any unnecessary panic or be de-sensitized to these mass notifications. 
Geofencing can be mapped for larger areas, such as entire districts, and then broken up into specific fields 
or buildings or “micro-areas” of concern. Relevant alerts are sent to the relevant areas.  Relevant individuals 
in these areas can then respond and continue accordingly.

For more information on EMMA:
Check out more of the full-featured EMMA 

today at Think-safe.com/emmamobile
Email us at emma@think-safe.com or call 

us at 888-473-1777 today!


